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Our Control Strategy has been created to describe the current and emerging threats that are 
of the greatest impact to our Communities.  This is set annually following the analysis of 
threats, harms and risks.  You will have seen that we have moved away from a statistics 

lead report as this doesn’t always capture the true context of the threat, harm and risk but we 
will inform you of any key issues in your areas.  We are still able and actively do review 

figures, trends and intelligence and should anything present itself as an emerging issues, we 
will endeavor to address it at the earliest opportunity. 

 
Team Updates - We are also pleased to welcome our new Deputy Head, Sgt Louis McCoy.  
Louis has joined us from the Chippenham area and brings with him 13yrs of Policing 
experience having worked in a variety of roles across Wiltshire Police.  Please follow Louis 
on his twitter account for updates on community matters and information around our daily 
Policing activities.  @WiltspoliceLM 

 
Current Priorities 

Missing and Absent 

The importance and impact of a missing person should not be underestimated.  
The National Crime Agency’s (NCA) missing persons bureau reports that more than 300,000 
reports of missing people are received by the police service every year, which equates to 
more than 800 reports a day.  



With estimates suggesting that each report costs between £1,325 and £2,415, the financial 
costs of responding to this volume of reports are significant. However, with more than 750 
fatal cases each year and a far greater number for whom missing is an indicator of being at 
risk of harm, the human cost is incalculable. 

 Missing is defined as anyone whose whereabouts cannot be established and where 
the circumstances are out of character or the context suggests the person may be 
subject of a crime or at risk of harm to themselves or another. 

 Absent is defined as a person not at a place where they are expected or required to 
be and there is no apparent risk. 

It should be remembered that a person going missing could be a symptom of a much bigger 
issue and that person could be connected to criminality either as a victim or as an offender.  
Nearly two-thirds of all reports relate to children and young people under the age of 18.  We 
have a dedicated missing persons co-ordinator who works within the multi-agency 
safeguarding hub (MASH) at County Hall, Trowbridge and we actively link in with all relevant 
departments that we feel could benefit a young person who has been missing to help and 
support them from going missing again.  We look to debrief each missing person so we can 
better understand them and the reason that they went missing. 
It can be extremely worrying for parents when their child goes missing and it’s a fine balance 
between allowing them their independence to grow up and make mistakes and safeguarding 
them from harm.  Some key questions to ask yourself about your child: 
 

- Do you know who they are speaking to online? 
- Do you know who their friends are? 
- Do you know where their friends live? 
- Do you know what is going on with their social life? 
- Do you know if they are being bullied? 
- Do you know if they are socialising with older males/females? 
- Are they a victim of crime? 

Our public protection department holds the responsibility for our missing persons 
procedures, protocols and development and in the next few months we are launching a new 
platform on which to record all our missing person details within Wiltshire Police.  This is with 
a view to developing our approach and good quality work we already undertake.  We work 
closely across a number of partner agencies when appropriate to investigate missing 
persons reports and will look to find out the underlying reason why that person went missing 
and what can be done to prevent it in the future. 
Below are 2 useful websites that can offer help, support, advice and guidance should 
someone you know go missing. 

 
http://www.missingpeople.org.uk/    http://missingpersons.police.uk/ 

 

Any Relevant Series for January 2015 

 
There have been no linked series during the month of January 2016. 

 
Crime Exceptions are the volume of crime that exceeds the levels we would expect over a 
specified period. This is based on evaluation of data, over like to like periods historically.   

 
Drug offences are showing as an exception for the month of January, however this relates to 

only one offence throughout the entire month.  

 

http://www.missingpeople.org.uk/
http://missingpersons.police.uk/


Local Crimes 

 
We have had a lot of weather related issues over the past month which is to be expected 
with the recent storms. Local people have been extremely helpful in coming out with their 
chainsaws to help remove trees from the carriageways quickly and efficiently (as you can 
imagine, the council can take some time to get to locations as they have a very long list of 

roads to clear at these times) Thank you. 
I have had 2 reports of handbags being stolen from two separate locations while the owners 
left them in their cars while going on dog walks. Please do not take valuables with you if you 
don’t intend to keep them on your person, a car is not a safe place to leave items, especially 

when it is left in a remote location. 
There was a theft of a cash box from a telephone kiosk in Hindon on 24th January. On this 

occasion, nothing was seen or heard but the silent alarm was activated and police attended 
quickly. Unfortunately the offenders had already vacated the area. Please call in any 

suspicious activity around phone boxes. 
Four people have been arrested following an armed robbery at a service station at 

Willoughby Hedge on Saturday 23 January 2016. 
Wiltshire Police received a 999 call reporting the incident shortly after 3am on the Saturday 

morning. 
Two men, both with their faces covered, entered the store and threatened the member of 
staff with a firearm. They took cash from the till and then left the store .Four people have 
subsequently been arrested; a 25 year old woman from Frome, a 25 year old man from 

Frome, a 29 year old man from Westbury and a 31 year old man from Frome. The three men 
have been released on conditional bail, the woman on unconditional bail. 

Officers would still like to hear from anybody who saw or heard anything suspicious in the 
area at the time of the incident. Please call 101 or, if you wish to remain anonymous, 

Crimestoppers on 0800 555 111. 
 
 
 
 
 

https://www.police.uk/  
 

This link will allow you to check stats in more detail for your area, and all surrounding 
areas.  

 
 

Community Coordinator Pc 2446 Charly Chilton : charlotte.chilton@wiltshire.pnn.police.uk 
 

Deputy Sector Head Ps 1801 Louis McCoy : louis.mccoy@wiltshire.pnn.police.uk  
 

Sector Head Insp 2517 Brain : james.brain@wiltshire.pnn.police.uk  
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